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Abstract

This research objectives were to study the criteria of the self-service technology prioritization, to
develop a hierarchical structure model, and to prioritize the Fast Travel program self-service technologies.
This research was a mixed method research. The research tools were a semi-structured interview by
interviewing five executives/experts and a pairwise comparison questionnaire from a group of 11 experts of
the conventional AHP.

Research results found the criteria used to prioritize five grouped: technological performance,
technical, risk, financial, and business impact criteria. These criteria were then used to create a 4 - level
hierarchical structure model. The AHP result found that “self check-in” was the most important self-service

technology that should be developed or implemented first, in which it had an overall priority weight of 0.290.

Keywords: Self-service technology, Fast Travel program, prioritization, Analytic Hierarchy Process.
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UszAnsnm 0.088 0340 0227 0.140 0.112 0.116 0.064
AUAINY 0.041 0303 0201 0195 0.109 0.126 0.066
Aandesnansiiu 0070 0272 0233 0171 0117 0.103 0.104
Audsnavaia 0.082 0.209 0.222 0.224 0.140 0.101 0.103
Ugymnawmadia 0.067 0.198 0237 0180 0.111 0.159 0.115
370 0031 0270 0224 0170 0.124 0.133 0.079
wsegalamanisitiy 0032 0325 0.187 0.123 0173 0.109 0.083
AlgTglunsunsnm 0.028 0321 0220 0.155 0.108 0.091 0.105
Algaelun1sAniuy 0018 0267 0281 0.122 0138 0.095 0.096
naUselevivnanagnivesmaluladseasdns 0026 0368 0.139 0130 0.126 0.130 0.108
Fnoamlunmsdfiudnnuglivinsnnssuuidy 0030 0354 0162 0129 0141 0.116 0.099
é’fﬂEJmWIuﬂWiLﬁmﬁwmu;ﬂ%ﬁmﬁwsﬂm 0.031 0337 0.161 0.121 0.157 0.123 0.101
msafenauelaiugldusng 0.025 0302 0.170 0.153 0.152 0.119 0.105
dhuninauddeysas (Overall Priority Weight) 0.290 0.200 0.161 0.131 0.125 0.094
a19uANEIAY (Ranking) 1 2 3 4 5 6
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